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93% 

7% 1% 

Dependent Status Details 

Verified Dependents Removed Dependents

Client Update

$84,164  

$2,042,836  

Return on Investment 

Investment Total Annualized Savings Less Investment



Program Timeline & Milestones 
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Ongoing 

Implementation 

Planning Phase 

7.19.2012 ï 9.27.2012 

Verification Phase 

9.28.2012 ï 11.14.2012 
Grace Period 

11.15.2012 ï 12.5.2012 

Verification 

Communication 

Mailed 

9.28.2012 

Verification 

Reminder 

Mailed 

10.29.2012 Verification  

Deadline  

11.14.2012 

Final Notice of 

Adverse 

Action Letter 

11.19.2012 
Final  

Deadline  

12.5.2012 

Audit Closed 
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Verification Letter 1

Verification Reminder

Final Notice

Custom Response

Postcard

Term Confirmation

Communication Volume 
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4,105 

6033 

153 
18 

Demographics 

Spouse Child Former Spouse Disabled Dependent
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93% 

4% 3% 

Overall Response Rate 

Complete Response Partial Response No Response

92%

94%

96%

98%

Response Rate

Total Response Rate Trends 

CCMHG % Results Government % Results Overall % Results
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0%

20%

40%

60%

80%

100%

Multiple Attempt
Completes

First Time Attempt
Complete

19% 

81% 

15% 

85% 

22% 

78% 

Complete Response by Submission 

CCMHG Results Government Results Overall Average Results
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0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

Spouse Former
Spouse

Child Disabled
Dependent

41.6% 

0.4% 

57.4% 

0.6% 

Termination by Relationship 

14% 

39% 

47% 

Removal % by Type 

Voluntary Removal Insufficient Doc Removal

No Response Removal
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$0

$200,000

$400,000

$600,000

$800,000

$1,000,000

$1,200,000

Voluntary Removal Insufficient Doc Removal No Response Removal

$291,000  

$825,000  

$1,011,000  

Savings by Termination Type 
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0%

20%

40%

60%

80%

Electronic Submissions Mail Submissions

58% 

42% 

Electronic vs. Manual Submission 

CCMHG % Results Overall Average

0 500 1,000 1,500 2,000 2,500

Total Inbound Calls

Total IVR Inquiries

Total Portal Login

Total Email Inquries

1,426 

1,495 

2,263 

73 

Inbound Service Activities 
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