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Blue Care LineSM

We’re here for you 24/7

Have a question about your health? You can talk to a 
professionally trained, registered nurse 24 hours a day, seven 
days a week. They’re ready when you are—even at 4 a.m.

Know your options

Calling the Blue Care Line is a quick way to find out if  
you need to see a doctor, go to an emergency room,  
or if you’re able to treat it yourself at home.

We’ll call you

Depending on your type of illness or injury, the registered 
nurse will call and follow up to see how you’re responding to 
the self-treatment.

Confidentiality

Your information is kept in accordance with our policy  
on confidentiality.

Call 1-888-247-BLUE (2583)
for the Blue Care Line.




