
EYEMANAGE – THE CLIENT PORTAL

Administering your 
benefits online

MANAGING MEMBERSHIP HAS NEVER BEEN EASIER

We make benefits easy
Whether you need to update membership, pay an invoice or request 
event support, our client portal is simple to use. Our benefit management 
tool provides both clients and client-approved third-party users the 
ability to self-serve in real time.

EYEMANAGE GIVES BENEFIT ADMINISTR ATORS ACCESS  
TO FOUR KEY PERMISSIONS

•	 Member management

•	 Enrollment reports

•	 Billing

•	 Claims (ASO only)
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EYEMANAGE ALSO ALLOWS BENEFIT ADMINISTR ATORS TO

•	 Print electronic ID cards

•	 Access reporting

•	 Request event support

•	 Access newsletters, forms and wellness info

•	 Submit questions via Contact Us form

•	 View EyeMed contact and send e-mail

WE MAKE ACCESS SECURE
For assistance with portal access or updates to your existing account, 
please contact your EyeMed account manager. Please note, third-party 
users must complete a formal attestation process and be granted client 
permission to access requested data.

ALREADY AN EYEMED SUPER USER?
Check out what’s new at eyemed.com/eyemanage

HAVE A QUESTION  
ABOUT EYEMANAGE?

Should you have any questions 
about EyeManage, reach out to 
your Account Manager at any 
time and we’ll work to get you 
the answers you need — fast




